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WELCOME
Our team hope that you have a great stay at Château Capitoul. and to 

help make sure you do, we’ve prepared this guest book. In the following 
pages you will find useful information about the Château and your 

accommodation, the surrounding villages, recommended restaurants, 
our favourite beaches, suggested days out, wine tasting and all sorts of 

other information to help you make the most of your break. If you’d like 
any advice on anything that isn’t covered in these pages, just ask. Our 

concierges have a lot of local knowledge, and 
will be more than happy to help.

 
If there is anything about your accommodation or your visit that needs 
attention, or you feel can be improved, please do not hesitate to let us 

know and we will do our very best to help.

Have a wonderful stay!

TOUTE L’ÉQUIPE DU CHÂTEAU CAPITOUL
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“The restoration and operation of châteaux and wine estates and 

other character buildings as exceptional destinations, retaining and 

enhancing their essential purpose and character, wholly integrated 

with and respectful of the local environment – natural, social, cultural 

and economic.”

When we bought our first property Château Les Carrasses in 2008, the Estate had been 
largely abandoned for 20 years. Our idea was to turn it into an ‘a la carte’ holiday 
destination: to provide holidays and breaks that did not demand a compromise from 

guests, who could choose to have the holiday that suited them rather than have it imposed in a package.  
So, like the best French wines, the aim was to create an ‘assemblage’ of the best elements of 

traditional accommodation options: The facilities and style of a quality hotel, the privacy and 
practicality of renting a villa, the charm and authenticity of a working wine estate and the laid back 
ambience and service of a private club.  While we don’t necessarily have every aspect of each element, 
we’ve tried to ensure that we have all the best bits and that the estate comes together as a cohesive 
whole. We hope you find this to be the case.

It was also really important to us that the estate be an integral part of and positive contributor 
to the local community. There are a number of ways we do this. Most importantly we prioritize the 
employment of local people.  While this will sometimes create some challenges – language skills may 
not be perfect for example - we think this is a price worth paying.  Not only do we tap into a wealth of 
local knowledge about the estates, their history and their surrounding environment, but good full time 
jobs enrich the local economy, enabling young locals to live and raise families in their home villages. 

Beyond employment, we are very careful to ensure that the estate feels open and welcoming to 
both locals as well as residential guests. We are convinced that having a great mix of locals, out-of-area 
French and international guests is the key to creating a great experience for everyone who visits us. 

Employing local people and ensuring the estate is accessible also creates a lot of local goodwill and 
‘anchors’ the Château into the community, something we believe will be felt by our guests as they 
interact with local people both on the estate and in the surrounding area during their stay.

We are lucky enough to live and work in beautiful natural surroundings, and so it is important 
to us that we do everything we can to minimize the impact of our operation, and to ensure that this 
environment is preserved for those that will come after us. This obligation guides our approach to 
many aspects of the day to day running of the estate: recycling, using natural and organic cleaning 
products throughout the estate, using locally sourced (and wherever possible organic) products in the 
restaurant, eliminating glyphosates in the gardens and minimizing treatment of the vines.

Finally, we wanted our Estates to be wholly informed by and respectful of their traditions, but at 
the same time modern and attuned to the requirements and tastes of contemporary guests. While 
we do the best we can to ensure you have a great time with us, we won’t always get everything right. 
And so please do not hesitate to give us feedback, preferably during your visit so that we have the 
opportunity to address any issues immediately.

Have a great stay. 

Karl, Anita & Laurent

OUR PHILOSOPHY
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Introduced by the Greeks in the 5th Century BC winemaking in the Languedoc was further developed by the Romans who 
established Narbonne in 118BC. Located at a strategic intersection of the Via Acquitania route to the Atlantic and the Via 
Domitia connecting Italy to Spain, Colonia Narbo Martius (Narbonne) soon became the prosperous capital of Roman 

Gaul from where wine and honey and many other products were shipped across the Roman Empire
At this time La Clape was a peninsula jutting into the Mediterranean dotted with small lakes thus earning its ancient name 

Insula Lacquis – the Peninsula of the Lakes.  Surrounding these lakes were vineyards, many owned by victorious legionnaires 
upon whom Caesar had bestowed lands on the peninsula suitable for cultivating vines.  It is thought Capitoul was likely one 
of these early bequests, though the first known citation of the estate as a producer of wine is from a Latin parchment dated 
26th May, 1324. 

Throughout the first millennium Narbonne remained an important city, a seat of agriculture and learning and a melting pot 
of cultures from across the Mediterranean and beyond.  The city and surrounds went into decline in the 14th Century, largely 
but not exclusively due to the silting up of the Graus (Inlets) which provided access from the sea to the city. 

During this period it was the monasteries and other religious orders which keep the winemaking tradition alive – as much 
a factor of economic power as it was of Eucharistic necessity. Indeed it was in a Dominican monastery in Limoux around 1530 
that sparkling wine was invented, a technique transplanted to the Champagne region a century later by a monk named Dom 
Perignon.

By the 15th Century Capitoul was also owned by religious - the canons of the Cathedral of St Just (The Cathedral visible 
from the Western windows of the Château).  It is probably around this time the estate was christened with a derivative of its 
current name, derived from the Latin Chapitre, Capitulaire, Capitulum.

Gradually however, wine production in the region reduced significantly, becoming over time a locally oriented activity with 
little export and even less vitality. Little is known about Capitoul during this period, though the estate continues to appear 
on maps throughout the middle ages and into the 17th and 18th centuries.

Fortunes changed in the second half of the 19th century when the period known as the Eldorado du Vin began. With a huge 
spike in demand driven by industrialization and the need to hydrate factory workers with a daily ration of sterile low alcohol 
wine a reinvigorated wine market emerged.

In 1867 European vines were attacked by phylloxera, an aphid which decimated vine roots, causing production to collapse 
right across Europe. While the Languedoc was badly hit, paradoxically the infestation set the conditions for the acceleration 
of the market: With sandy soils capable of repelling the mite, and the discovery that the grafting of American root stock onto 
French vines circumvented the problem, production restarted briskly and the Languedoc found itself with perfect market 
conditions: a spike in demand and a dearth of supply. With the opening of the railway line from Béziers to Paris reducing 
transport time from four days to one, a fully-fledged boom took hold as vast wine fortunes were made, centered on Béziers 
which by the turn of the century was the wealthiest city in France.

In 1898 the Riviere family, then owners of Capitoul and beneficiaries of a significant wine fortune created during the boom 
period commissioned the restoration and transformation of the estate, works which took place from 1898-190 creating in the 
process the buildings that stand today. Capitoul soon re-emerged as one of the most important estates in the region.

The turn of the century proved to be the highpoint however, with overproduction and cheap imports of Algerian wine soon 
caused prices to collapse. A clean water supply, two world wars, changing tastes and the emergence of New World wines brought 
waves of competitive pressure to bear on the industry. Capitoul, like many others, gradually declined into stately moribundity, 
continuing to produce as it always had, but selling into a mostly indifferent market which oversaw its gradual decline.

In 1962 the estate was purchased by Fernand Aupecle as part of a portfolio of Southern estates assembled upon his return 
from Algeria in 1962. The estate remained in his family until 2011 when, convinced by its potential as a winery and wine tourism 
destination, it was purchased by the Bonfils family. The initial phase of the restoration was primarily focussed on the vineyards 
and winery, with the replantation of the vines and the enlargement of the estate and the overhaul of the range. In parallel a long 
process to secure permission to create a premium wine tourism destination was pursued as was the acquisition of a shareholding 
in Domaine & Demeure, specialists in the restoration and operation of wine estates as exceptional tourism destinations. 

With this partnership in place and the planning permissions secured, works began in 2018, heralding the renaissance of this 
venerable estate and securing its viability for generations to come.  

 

HISTORY OF THE CHÂTEAU
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Our vision for Château Capitoul was to create a destination that blended the best aspects 
of traditional holiday options, eliminating the compromises that are so often a feature 
of vacation choices. And at the same time to offer outstanding value to our guests. 

Château Capitoul is not a traditional hotel. Rather, like the best French wines, it is an ‘assemblage’ –  
a blend of complementary ingredients where we hope the final result offers more than the 
sum of the parts.

SO WHAT SHOULD YOU EXPECT AT CHÂTEAU CAPITOUL?
THE  AUTHENTIC CHARM AND CHARACTER OF A 19TH CENTURY ESTATE –  
spacious grounds surrounded by vines, with spectacular views.

THE ATMOSPHERE AND SERVICE OF A PRIVATE CLUB – a relaxed atmosphere, 
attentive service but without the formality.

8 LUXURIOUS ‘FULL SERVICE’ HOTEL ROOMS – generously-sized rooms with  
king-sized beds and contemporary ‘Château’ decor.

STYLISH  AND SPACIOUS SELF-CATERING ACCOMMODATION – intimate,  
private and practical, air-conditioned and fully equipped for self-catering.

TWO UNIQUE DINING CHOICES – Two unique dining choices – Located in the Château, 
Mediterraneo an intimate gastronomic restaurant bathed in light where six symmetrical 
bay windows drink in the view. Chef Valere Diochet’s cooking takes full advantage of the 
huge range of local produce to propose a confident flavour-led cuisine with a distinct 
pan-Mediterranean accent that manages to be simultaneously rustic and elegant. Located 
in the winery, Asado offers guests a more informal dining option, local fish and seafood 
and regionally sourced meats are charred over vine wood and charcoal accompanied by 
generous plates of seasonal salads and vegetable confections from the kitchen garden. 

GREAT FACILITIES – A heated infinity pool and sun terraces, Cinq Mondes Spa, bar 
serving wines & cocktails, Masterclay tennis court, BBQs, boules court, bikes and sports 
equipment, kids’ club, free high speed Wi-Fi, DVD library, board games...  

AWARD WINNING WINES – , Fully renovated winery and boutique where guests can sample 
the extraordinary breadth of Languedoc wines, a region recognised today for its world class 
winemaking, fully immersing themselves in all aspects of the wine making process. 

KNOWLEDGEABLE CONCIERGE SERVICES – helping you get the most out of your stay. 

WHAT WON’T YOU FIND? 
A VERY FORMAL, TRADITIONAL 5-STAR HOTEL EXPERIENCE – the majority of our 
guests are looking for relaxed and understated luxury, with great service from local 
people in a casual atmosphere.

ALL THE FEATURES OF A LUXURY HOTEL – We don’t provide room service in the 
self-catering properties for example, though we do offer a number of take-out food and 
drink options for self-catering guests.

DAILY CLEANING AND LINEN CHANGES – in the self-catering accommodation linen 
is changed every 3-4 days and guests are required to empty their own bins and to leave 
the accommodation as they found it on arrival. Additional housekeeping services are 
available on request. Please see the General Info/Housekeeping section.

INFORMATION  |  EMERGENCY NUMBERS & ASSISTANCEINFORMATION  |  ABOUT CHÂTEAU CAPITOUL
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EUROPEAN EMERGENCY CALLS from a mobile or landline:  2 112 

AMBULANCE (SAMU) : 2 15

POLICE: 2 17

FIRE BRIGADE: 2 18 

CHÂTEAU RECEPTION:  2 04 48 22 07 24 or 2 9 from your accommodation. 
Reception is open everyday 24/24.

DOCTORS 
GRUISSAN:

CABINET MEDICAL MAISON DE SANTE – AVENUE DES NOCTAMBULES, 11430 

GRUISSAN

2  04 68 49 00 46

NARBONNE:

CENTRE MEDICAL LE BOIS ROLLAND – 31 QUAI VICTOR HUGO, 11100 NARBONNE

2  04 68 90 16 16

POLICE
GRUISSAN: 9 AVENUE DE LA MER, 11430 GRUISSAN 2 04 68 49 06 00

POLICE MUNICIPALE: RUE RENÉ GIMIE, 11430 GRUISSAN 2 04 68 75 21 25

HOSPITAL & EMERGENCY SERVICES
CENTRE HOSPITALIER NARBONNE

BOULEVARD DOCTEUR LACROIX, 11100 NARBONNE 2 04 68 42 60 00

POLYCLINIQUE LE LANGUDOC

12 AVENUE DE LA COTÉ DES ROSES, 11100 NARBONNE 2 04 68 65 33 53

TESTS COVID 19
FOR OUR CLIENTS THAT REQUIRE A TEST TO RETURN HOME, WE HAVE A 

PARTNERSHIP WITH MEDILAB 66, A LABORATORY LOCATED IN IN NARBONNE.  WE 

ARE ABLE TO ORGANIZE APPOINTMENTS WITH TEST RESULTS PROVIDED WITHIN 

24/48 HOURS. PLEASE CONTACT THE RECEPTION FOR MORE INFORMATION.

INFORMATION  |  EMERGENCY NUMBERS & ASSISTANCE
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OPENING HOURS
Reception is open everyday 24/7. If you need help call 2 9 from your accommodation.

CONTACT OUTSIDE OF OPENING HOURS
Outside office hours, please call 2 07 57 54 13 36, to be used only in case of serious 
emergency.

CHECK-IN & CHECK-OUT
In order to apply the reinforced hygiene measures linked to Covid-19, check-in time is 
after 5pm and departure before 10am. Please respect this departure time for our clients 
arriving after you. As our self-catering accommodation (villas) does not work like a 
hotel, please leave your accommodation as you found it on arrival: the kitchen surfaces 
should be clean, empty fridges and bins and bed and bathroom linen should be left on 
the floor. If you wish to benefit from our end of stay housekeeping service before your 
departure, please contact the reception 48 hours in advance.

PARKING
When you arrive please follow the signs to the main car park on your right hand side down 
the slope. Reception will tell you which is the closest car park to your accommodation 
when you check in. Crime is infrequent in the area but we advise that you lock your car 
and do not leave any valuables on display. 

SWIMMING POOL COVERS
Our private pools are equipped with a retractable security cover. This helps keep the pools 
warm and clean as well as preventing children from entering the pool when unsupervised. 
Please keep it closed when the pool is not in use.

INFORMATION  | ESSENTIAL INFORMATION

KEYS
Please keep your keys with you at all times during your stay 
at the Château, but remember to leave them at Reception at 
the end of your stay.  

!
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LAUNDRY & CLEANING
With the exception of the hotel rooms in the Château, all of the properties have a washing 
machine and tumble dryer.

INTERNET
All the accommodation at Château Capitoul has complimentary WiFi access. There is also 
WiFi in the Bar and on the terraces. If you encounter any problems please contact Reception.  
TO CONNECT TO THE WIFI:  Select: Domaine Capitoul, a new window will open (if 
this doesn't open automatically open your navigator) click on connection at the top of the page 
and add your email address and accept the conditions.

MAIL & OFFICE SERVICES
Incoming mail will be delivered to your property. Stamped outgoing mail can be left at 
Reception before 11am. Mail is collected daily. Reception also provides scanning and 
photocopying services.

MAKING PHONE CALLS
Mobile phone reception in the countryside can be tricky. The best reception is on the terrace 
at the top of the main staircase. For this reason we are happy to be able to offer you free 
telephone calls to many destinations from the phone in your accommodation (to landlines 
only, not mobiles). Please see the Making Phone Calls section for all the details.

PETS
Well behaved dogs are welcome to the Château for an additional daily supplement of 15€ per 
dog. Smaller dogs are welcome in the ASADO restaurant (please inform us when booking 
to ensure the best possible service). Dogs are not allowed in the private swimming pools, 
main pool area or in the Spa. They must be kept on a lead in public areas. As a courtesy for 
other guests, please clean up after your dog. Please be aware that many beaches in the region 
do not allow dogs between 9am and 5pm in high season. Please ask at the reception for the 
beaches that are dog-friendly.

SMOKING
You are welcome to smoke outside (except around the main pool) but please ensure that all 
cigarettes are fully extinguished as they pose a fire risk to the surrounding vines. Also, please 
use the ashtrays provided. 

PAYMENT
We accept Euros, French cheques, MasterCard and Visa of all types. For our American guests, 
it’s a good idea to notify your bank that you will be using your card in France. 

INFORMATION  | ESSENTIAL INFORMATION INFORMATION  |  ESSENTIAL INFORMATION
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THE BLACKBOARD
At the main entrance to the Château Reception there is a blackboard where we give 
daily weather updates, traffic information and suggestions of things to do and places 
to go – both at the Château and in the surrounding area. It would be a shame to miss a 
wine tasting at Capitoul or a local festival – so do keep an eye on the board! 

THE CONCIERGE SERVICE
Our region is full of hidden gems. But as with most destinations, sometimes local inside 
knowledge is required, and many of the best places and the most interesting local events, 
attractions and itineraries are to be found away from the tourist haunts. 

From restaurant recommendations to walking itineraries, chefs to chauffeurs, our 
multilingual team can give you suggestions or make reservations to ensure you experience 
the very best the region has to offer. If you happen to discover somewhere new and 
exciting, be it a new restaurant, an unusual swimming spot or any other activity to do 
that other guests will enjoy, please tell us about it.

To contact our concierge service please call Reception: 
2 + 33 (0)4 48 22 07 24. (ou 2 9 from your accommodation).

INFORMATION  |  MAKING THE MOST OF YOUR STAY
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TAXIS 
Taxis are available, but be aware they are expensive compared to most European cities. 
If you’d like to book a taxi, please ask at reception and we can advise you.

AIRPORT/TRAIN STATION TRANSFERS
For longer travel distances, you may prefer a higher level of comfort. We have negotiated 
special rates to/from local airports and train stations with our preferred partner who can 
provide luxury transfers for up to seven people. If you’d like to book a transfer, please 
ask at reception.

CAR HIRE
Why not hire a car to explore the area? Contact reception as soon as possible to make 
a reservation.

EXPERIENCE 2CV
Hire a vintage Citroën 2CV for a fun day out from our sister property château Les Carrasses 
located 40 minutes from Capitoul. The deux chevaux is an iconic French symbol and 
there is no better way of meandering through the vineyards of the Languedoc than in this 
air-cooled classic. We can organise for you to take a picnic and will provide you with a 
recommended route that finishes back at Château Les Carrasses, where we are happy to 
book you a table for dinner on the terrace with a view of the sun setting over the Pyrenees. 
Bookings should be made well in advance, so do please ask at reception as soon as possible 
if you would like to make a reservation.
 

INFORMATION  |  GETTING AROUND
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SIGHT-SEEING TOURS
We can also organise day trips for up to seven people with a driver to visit various tourist 
destinations in the Languedoc, Bookings should be made well in advance, so do please 
ask at Reception as soon as possible if you would like to make a reservation. 

TRAIN FROM NARBONNE AND BEYOND
The nearest train station can be found in Narbonne. To make a reservation go to https://
www.oui.sncf/ or buy your ticket at the station. From Narbonne trains run East towards 
Montpellier (approx 55 mins) and West to Perpignan (approx 40 mins). Reception can help 
if you need a hand organising your travel plans.

ROAD BIKE HIRE
High quality road bikes (Cannondale) are available to hire in varying sizes directly from 
the château. Helmets, water bottles, and pedals are also available. Bookings should be 
made well in advance, so do please ask at reception as soon as possible if you would like 
to make a reservation.

INFORMATION  |  GETTING AROUND
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HOUSEKEEPING SERVICES IN SELF-CATERING ACCOMMODATION
Your holiday rental property is on a self-catering basis and includes a welcome pack, 
linen, towels and pool towels.Upon arrival the beds will be made up according to 
the information we received with your booking. Should you need a change of bed 
configuration, please contact the reception as soon as possible.
For weekly stays, linen and towels are changed every 3-4 days. As part of our commitment 
to the environment, if a linen change is due on the day before your departure, then bed 
linen will not be changed. Please note when visiting the main pool please bring your 
pool towels back to your property to dry in between each use. 

To ensure we maintain high standards, every property is cleaned by our housekeeping 
team thoroughly between each stay. However we ask clients to leave the property in 
the same condition as it was on arrival and to respect the check-out time of 10h. This 
is essential in order for us to have time to prepare the property for the next guests. 
Unless you have opted to take our end of stay cleaning package you are expected to 
leave kitchen appliances (i.e. oven, fridge and dishwasher), crockery, kitchen utensils, 
and bathrooms clean, place linen and towels on the floor, empty bins and remove any 
litter from the garden. If the house is left in an unacceptable state, a fee may be retained 
from the breakages deposit. 

EXTRA HOUSEKEEPING AVAILABLE ON REQUEST
For your comfort we can provide additional housekeeping services, details and prices 
can be found below.  To guarantee availability, please make arrangements for this service 
with reception well in advance.

• Cleaning of sink, wc and shower/bath • Empting bins • Organising bathroom towels (Does 
not include towel change) • Making the beds (Does not include linen change) • Restocking 
care products (Shampoo, shower gel etc) • Cleaning sink, countertop, appliances and tabletop 
• Restocking coffee & tea, cleaning products • Dusting and general tiding • Sweeping and 
mopping floors

16 YOUR ACCOMMODATION  |  GENERAL INFO/HOUSEKEEPING

CLEANING SERVICE 1 DAY* 3 DAYS*  5 DAYS* END OF STAY*

PRICES PRE- 
BOOKED ON-SITE PRE- 

BOOKED ON-SITE PRE- 
BOOKED ON-SITE PRE- 

BOOKED ON-SITE

STUDIO 40€ 44€ 115€ 130€ 180€ 200€ 75€ 85€

PROPRIÉTÉ  
2 CHAMBRES 60€ 66€ 165€ 185€ 250€ 275€ 150€ 165€

PROPRIÉTÉ  
3 CHAMBRES 80€ 88€ 225€ 250€ 350€ 385€ 225€ 250€

PROPRIÉTÉ  
4 CHAMBRES 100€ 110€ 295€ 325€ 450€ 495€ 325€ 360€

*7 nights minimum stay      **short stays

YOUR ACCOMMODATION  |  GENERAL INFO/HOUSEKEEPING
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FIRE EXTINGUISHERS
In the Château building, fire extinguishers are located in the 
hallway on every floor. All the other properties each have a 
smoke alarm and a fire extinguisher, generally stored under the 
sink. For your safety, please ensure that you and all occupants 
familiarise yourselves with the location and functioning of the 
fire extinguishers at the start of your stay.

!

EXTRA LINEN CHANGE SERVICE AVAILABLE ON REQUEST
Self-catering guests may have their linen changed more frequently at an additional 
charge. Again please remember to book this service in advance.   

• Restocking care products • Changing bathroom towels & bed linen • Making up beds  
• Does not include cleaning

HOUSEKEEPING SERVICES IN HOTEL ROOMS  

All hotel rooms include a full housekeeping service on a daily basis. Your bedlinen and 
towels will be changed every 2 days. If you would like your towels changed daily please 
ensure they are placed on the floor in the bathroom. 

WASTE DISPOSAL & RECYCLING
Please remember that your waste should be put out regularly and before your departure. 
Please recycle using the bins provided. It’s very important that your bin bags are properly 
sealed as open bags quickly attract flies and generate unpleasant smells. The bins are located 
at the entrance to the Château next to the main entrance.

BROWN CONTAINER: Waste disposal area is for general waste in sealed bin bags.
YELLOW CONTAINER: Paper, plastic and cans. PNo bag needed, but items should be 
rinsed out.
GREEN CONTAINER: Glass bottles.
Cardboard packaging can be left folded inside the waste disposal area on the right.

ELECTRICITY
Voltage: 220 Volts. Adapters are available from reception.    

16 YOUR ACCOMMODATION  |  GENERAL INFO/HOUSEKEEPING

LINEN SERVICE SHEETS & TOWELS TOWELS ONLY

PRICES PRE- 
BOOKED ON-SITE PRE- 

BOOKED ON-SITE

DOUBLE BED 40€ 45€ 20€ 22€

TWIN BEDS 40€ 45€ 20€ 22€

YOUR ACCOMMODATION  |  GENERAL INFO/HOUSEKEEPING YOUR ACCOMMODATION  |  GENERAL INFO/HOUSEKEEPING
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STARTER PACKS
ON YOUR ARRIVAL IN EACH SELF-CATERING ACCOMMODATION YOU'LL FIND A 

STARTER PACK OF BASIC ESSENTIALS. THIS INCLUDES:

Salt, pepper, oil, vinegar, teabags and coffee capsules, sugar, dishwasher tabs, washing 
machine tabs, washing-up liquid, toilet roll, bin bag, cleaning sponge... Feel free to use 
these up but then stock up on your own supplies at the local shops. Coffee capsules and 
a selection of teabags are available to buy at reception.

MINI-BAR
In the hotel rooms you will find a mini-bar containing soft drinks, sodas and beers. Self-
catering guests also have a selection of estate wines in their accommodation. Please help 
yourselves, noting what you have drunk on the form which should be given to reception on 
checkout. If you need replenishments just let Reception know what you require. 

HELP PRESERVE THE ENVIRONMENT
To save energy, please turn your air-conditioning off when you leave your accommodation. 
It will cool back down very quickly when you return. Heating can be left on at a 
comfortable temperature. Please close your windows when using the air-conditioning.

The locals keep their homes cool in summer by closing the windows and shutters 
during the day to keep the heat out, and opening them during the night to let the 
cooler air in. This works surprisingly well, especially in a building like ours that 
has nice thick walls. Please also remember to turn off your terrace lights during the  
day – it’s still on if you can see a thin orange light on the switch!
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AIR-CONDITIONING & HEATING
The air-conditioning units in each house or apartment are ‘reversible’, providing both 
air-conditioning and heating. The temperature and speed of the fan can be set using the 
digital keypad. 

TO TURN THE AIR-CONDITIONING ON OR OFF, press the power button
TO CHANGE THE TEMPERATURE use the up or down arrows
TO INCREASE THE FAN SPEED, press the fan button
USE THE ‘MODE’ BUTTON to switch from air-conditioning (Snowflake) to heating (Sun). 
You shouldn’t need to touch this.

In summer, the air-conditioning will be set to cool (22°) on your arrival. In winter 
the heating will have been set to a comfortable temperature. We recommend that you 
maintain this temperature and simply turn the air-con on or off as required.

Setting the temperature too cold (for example to 17°) to make 
the accommodation  cool down more quickly will make the 
air-conditioning seem as if it’s broken! The system will put all 
of its energy into cooling down the room where the master 
(digital) control is located, and will shut down the fans in all of 
the other rooms. Leaving the temperature set at 22°, the cool 
air will be distributed evenly throughout your accommodation. 
If you want the rooms cooler, turn down the temperature by 
one or two degrees at a time. Of course windows should be 
closed while the air-conditioning is running.

MASTER (DIGITAL) CONTROL

POWER

TEMPERATURE 

FAN SPEED
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PLUMBING
The plumbing network at Château Capitoul  is connected to an ecological waste water 
treatment and disposal plant. It is environmentally friendly and works well, but it is 
sensitive to non-biodegradable materials. As such we ask that you dispose of all sanitary 
items – including  baby wipes, contraceptives and feminine hygiene products – in the 
bins provided and not in the W.C.  

The treatment plant is also very sensitive to oils so we ask you not to dispose of oils (such 
as cooking oil) down the sink. The best way to dispose of them is to drain them into a 
bowl, allow them to solidify, then scrape them into the bin. Your co-operation on the 
above is essential to ensure that we minimise our chemical impact on the surrounding 
environment and ensure our plant functions efficiently. We would appreciate your 
cooperation in not leaving taps running unnecessarily and generally using water with 
care.

HOT WATER
Your accommodation is supplied with an independent thermo-dynamic hot water 
system. Please use hot water sparingly as it takes time for the tank to heat up.

USING THE SHOWERS
In almost all cases, one of the taps (or levers) controls the temperature (cold to the right, 
hot to the left), while the other controls the strength of the flow. Turn the tap (or lever) 
left (or up) for the shower head, and right (or down) for the flexible hand-held shower.

USING THE BATH
In almost all cases, the ‘cross head’ tap controls temperature. One of the levers activates 
the bath spout, while the other activates the shower head and flexible hand-held shower. 
Turn the lever one direction for the shower head, and the other for the flexible hand-
held shower.

PLUG HOLES
To open or close a plug, press on it and it will pop up! 
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KITCHENS
We have equipped our kitchens with everything you might need to take advantage of 
the great local produce. You will find a complete list of the equipment provided on 
the inventory list. If there is anything missing or you find anything broken, please let 
Reception know as soon after your arrival as possible so we can replace the item. Please 
refer to the check-in/check-out procedure that you were given on arrival. We ask guests 
to keep appliances clean and serviceable after use. All operating instruction booklets 
are kept together in a cupboard in the kitchen.
 
THE OVEN
Most of the ovens have two dials – one for the cooker setting (grill, oven, fan-assisted 
oven etc.) and the other for temperature. Please make sure that your oven is left clean on 
your departure. N.B. In the unlikely event of a power cut some ovens will not function 
afterwards until the clock is reset. Please contact Reception if you have problem doing 
this.

THE COFFEE MACHINE
Your accommodation is equipped with a Nespresso machine and a starter pack of coffee 
capsules. Fill the water reservoir at the back with cold water. Pull the handle on the top 
up, drop in a coffee pod and pull the handle back down. Put a cup under the spout. Press 
one of the buttons on top (it will blink during the pre-heating phase). When the light 
stops blinking, press the button for whichever size of cup you’d like, and the coffee will be 
served. If not used after 9 minutes the machine it will go into “sleep mode”. Please ensure 
you clean the machine properly after use. Coffee capsules and a selection of teabags are 
available to buy at Reception.

PLANCHAS
All properties with gardens at the Château are equipped with gas planchas.
Please let reception know if the gas runs out and we will suppply a new bottle.

PLANCHA SAFETY
The  Languedoc is hot, dry and windy, so please take extra care 
when using the plancha to avoid positioning it close to flammable 
materials. If you get into trouble, a fire extinguisher is provided 
in your accommodation. We ask that you clean your plancha 
properly after each use and thoroughly before departure. 
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SWIMMING POOL COVERS
Our private pools are equipped with a retractable security cover. This helps keep the pools 
warm and clean as well as preventing children from entering the pool when unsupervised. 
Please keep it closed when the pool is not in use.

POOL CLEANING
All the pools are cleaned regularly. Please note the maintenance team will need to pass 
discreetly through your garden to do this.  

POOL HEATING
All the pools are heated from the end of May to the end of September. However as with 
all outdoor swimming pools, the temperture will vary according to ambient weather 
conditions, and the pools will cool somewhat when the nights are cold or if there are 
cold winds, meaning that the water temperature cannot be guaranteed. At the end of 
May and during September please remember to put the pool cover on at night which 
will help retain the heat.

NO DIVING
The private pools are shallow and diving is not permitted.
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Using a mobile phone may have become an indispensable part of our daily lives but as we 
are in the countryside, phone reception at the Château can sometimes be intermittent. 
The best mobile phone reception is on the terrace at the top of the main staircase. For 
this reason we are happy to be able to offer you free telephone calls to many destinations 
from the phone in your accommodation. Any charges for calls to destinations which are 
not free will be added to your final bill.

COSTS FOR CALLS:

TO CALL ANOTHER SELF-CATERING PROPERTY: 

2 22 + 2-N° OF THE PROPERTY. EX: TO CALL N° 3, DIAL 22 03, TO CALL N° 16, 

DIAL 22 16

TO CALL A HOTEL ROOM: 2 21 + THE 2 LAST DIGITS OF THE ROOM NUMBER 

E.G. TO CALL HOTEL ROOM N° 4, DIAL 21 04

DESTINATION
TARIFF 

PER 
MINUTE

NOTE

France – landline Free

France – mobile Free  

Europe – landline Free Azores, Germany, Andorra, Austria, Belgium, 
Bulgaria, Canada, Canary Islands, Cyprus, Croatia, 
Denmark, Spain, Estonia, Hungary, Finland, Greece, 
Guernsey, Ireland, Iceland, Italy and the Vatican, 
Jersey, Latvia, Liechtenstein, Lithuania, Luxembourg, 
Madeira, Malta, Monaco, Norway, Netherlands, 
Portugal, Poland, Romania, United Kingdom, 
Slovakia, Slovenia, Sweden, Switzerland, Czech 
Republic  

Europe – mobile 0.40€

Not Europe – landline 0.43€

Not Europe – mobile 0.67€

USA – landline Free  Excluding Alaska and Hawaii

USA – mobiles 0.40€

Rest of world – Africa 0.86€

Rest of world  
Central America

1.12€

Rest of world  
South America

0.62€

Rest of world 
Asia zone 1

0.40€ Australia, Azerbaidjan, China, South Korea, UAE, 
Georgia, Hong Kong, Israel, Japan, Kirghizistan, 
Malaysia, New Zealand, Palesting, Philippines, 
Russia, Singapore, Tadjikistan, Taiwan, Thailand, 
Turkmenistan

Rest of world   
Asia zone 2

1.05€

NB. All prices below are indicative
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ROAMING CHARGES IN THE EUROPEAN UNION
Since the 15th of June 2017, mobile roaming tariffs have been subject to strict EU 
regulations which are intended to reduce costs for EU citizens using their mobile phones 
when travelling in the EU. In summary, the legislation ensures that that mobile phone 
users travelling within the EU will pay the same charge in any EU member state as they 
would if they were at home and so bill shock should largely become a thing of the past, 
for those travelling to Europe at least.  
The key elements of the legislation is as follows (rules apply to both contract and pay-
as-you-go customers):

VOICE CALLS
Outgoing calls will be charged at the same rate as your mobile plan at home. Receiving 
calls will now be without charge, as if using your phone in your home country. 

TEXTING
Sending texts will also be charged at the same rate as your mobile plan at home. Receiving 
calls will now be without charge, as if using your phone in your home country. 

DATA USE
Data use is the most complicated part of the new rules. Essentially, the legislation is 
designed to ensure that you get the same deal on data use when in another EU state as 
you do at home.  However there are some limits, which are called the ‘fair use’ limits.  

So if your contract allows you 1GB of data a month, you can use it in another EU country 
without surcharge. If you need more data you’ll pay the same as you would at home. 

if your contract is unlimited, you will get a “large amount” of data use when travelling 
in another EU state, though it may no longer be unlimited.  Certain carriers – if they 
have explicitly informed you – can decide to charge beyond a certain amount of use, 
referred to as “fair use”. 

The amount you receive is calculated using a complicated formula based on wholesale 
data prices between carriers.  If you need more data you’ll pay a maximum of €9.24 per 
Gigabyte (roughly a 90 minute Netflix film on the medium setting), capped at €50 total.  
Even the “beyond fair use” charge is approximately 25 times cheaper than roaming in 2015! 
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TV
Your  TV has a full range of French and English TNT / freeview channels. If there is any 
problem with reception, please let us know. Weather depending, the signal may change 
and some channels may not work as well. Certain channels are encrypted and will only 
work during 'free' periods (e.g. Canal + Sport).

DVD, GAMES & LIBRARY
A collection of DVD's and books can be found at reception. Feel free to take a DVD to 
your accommodation, but please return it after viewing (not at the end of your stay!) 
We also have a selection of games available. Enjoy a good game, but please bring them 
back when you are finished so that someone else can play. For the books we run a 'take 
one/leave one' policy so the choice is constantly changing.

MUSIC
Every property is equipped with high quality Bluetooth speakers, allowing you to connect 
your phone or music player.

WIRELESS INTERNET
All  accommodation at Château Capitoul has complimentary Wi-Fi access, as does the 
rest of the estate. 

TO LOG ON:
" Choose the network ‘DOMAINE_CAPITOUL' " The navigator (Safari or equivalent) 
will open a new page (if it doesn't open automatically open your browser) " click on 
connection at the top of this page, add your email address and accept the conditions " 
The system will log you out after 30 minutes of inactivity. 
As  a courtesy to guests who are relaxing in the Spa, the use of telephones and multimedia 
equipment is not permitted there. Time to switch off!
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TF1 

FRANCE 2 

FRANCE 3  

CANAL +

FRANCE 5

M6 

ARTE 

D8

W9

TMC

TFX

NRJ12

LCP

FRANCE 4

BFM TV

CNEWS

CSTAR

GULLI

FRANCE Ô

TF1 série/film

L'EQUIPE 21

6TER

NUMERO 23

RMC DECOUVERTE

CHERIE 25

LCI

FRANCE INFO

*PARIS PREMIERE

*CANAL+SPORT

*CANAL+CINEMA

*PLANETE+

BBC1

BBC2

ETV1

BBC RB1

5 STAR

5 USA

CHANNEL 5 + 1

5 SPIKE

CBBC

BBC NEWS

ETV6

CHANNEL 4+1

POP

TINY POP

POP + 1

E4

MORE4

ITV 

ITV + 1

ITV2

ITV4

ITV BE

CNN

TVE

CANAL 24 A

DW

RTL AUSTRIA

EUROSPORT

VOX

EURONEWS

SUPER RTL

TRUE ENT

HSE24 EXTRA

* Chaînes cryptées
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MAIN POOL & TERRACE  31
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TVE
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HSE24 EXTRA
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THE CHÂTEAU
Originally the home of the vineyard’s owner and his family, the Château now houses the 
restaurant Mediterranéo, spa and our eight hotel rooms.

LES BARS
Our indoor and outdoor bars can be found in the main building of the restaurant ASADO, 
Comfortable spaces with a relaxed vibe, where you can enjoy our estate wines or a cocktail. 
Large doors open out onto sunny terraces with impressive views over the vineyards 
reaching out to l’étang de Bages, and as far as the Pyrénées. the perfect spot for an aperitif.  
The bar is open from 11am.

There is also a bar next to the main pool (open mid-june-mid-september from 10am to 
6pm) offering a variety of cool drinks,.

CAVEAU/BOUTIQUE 
Le caveau et les vignes du Château St Pierre de Serjac ont été entièrement restaurées 
entre 2013 et 2017 et sont le fruit d'une collaboration entre Vignobles Bonfils et Domaine 
& Demeure. Situé derrière le château, le caveau et la salle de dégustation offrent à nos 
clients la possibilité de déguster et d'acheter des vins de nos différents domaines au prix 
caveau.

THE GROUNDS
Château Capitoul estate occupies a 80 hectare site with uninterrupted views of rolling 
vineyards, olive groves and woodlands, perfect for a gentle stroll, bike ride or a run along 
one of the trails. Around the Château there are several tiered terraces set in beautifully 
manicured, aromatic gardens, all equipped with comfortable seating so that you can relax. 

THE KITCHEN GARDEN
Situated at the bottom of the staircase from reception we have planted a kitchen garden, 
you can sample our homegrown vegetables, fruits and herbs in our restaurants that our 
chefs have picked and prepared for you.

VINEYARD TRAILS
Discover the vineyards surrounding the Château and learn about the different grape 
varietals grown on the estate by downloading the Explorama app. Access to the walks 
are free, a QR code and map is available at reception.  By reservation, every Wednesday 
from May to September, a guided wine walk with one of our specialists is available to 
give you more insight into wine making in the Languedoc, the walk culminates with a 
visit to the winery and a tasting in our cellar room.
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Opening in the middle of September 2021, in the original Château dining room, 
Mediterraneo is an intimate, gastronomic restaurant where six bay windows drink in the 
view. Valère Diochet takes advantage of the huge range of local, fresh produce to deliver 
a confident flavour-led cuisine with a distinct pan-Mediterranean accent simultaneously 
rustic and elegant.

In the former caveau building next to reception, Asado is named for the wood fired grills 
and ovens that form its heart. Here local fish and regional meats are charred over vine 
wood and charcoal, accompanied by generous plates of seasonal salads and vegetable dishes 
from the kitchen garden. Inside a generous space with a theatrical design. Outside, a large 
sheltered terrace with dining and lounging areas to soak in the views on balmy

BREAKFAST
The breakfast buffet is available from 8am–10am in the ASADO restaurant, with great 
coffee, juices, fresh croissants and breads, artisan jams, cereals, yoghurts, eggs, ham, 
cheeses and fresh fruit. It is served in the Restaurant but you are welcome to eat out on 
the terrace if you’d prefer – 18€ per adult, 10€ per child, there is a 5€ supplement for hot 
food. If you prefer to have breakfast in your accommodation, fresh bread and pastries 
can be ordered at reception for collection the next day from 8am onwards.

LUNCH & DINNER
Lunch is served on the terraces or in the Restaurant. In summer the emphasis is on fresh, 
light lunches with salads and club sandwiches. There is also a menu of the day (served 
from Monday to Saturday), which changes every week and offers a more traditional 
French lunch. Menu of the day: 22€ per person (starter + main, or main + dessert) or 27€ 
per person (starter + main + dessert).

The dinner menu offers a distinctive pan-Mediterranean accent, drawing inspiration not 
only from the South of France but also from nearby Catalonia and Italy, as well as further 
Mediterranean reaches. All the dishes are firmly based on local seasonal ingredients, 
including seasonal fruit, vegetables and herbs from the estate gardens and orchards. 
The wine list majors on Bonfils wines produced across their 17 Châteaux and Estates. 
However, our commitment to showcasing the Languedoc as a quality wine region is 
demonstrated via an outbound selection of wines from across the territory. 

In  summer we have a continuous afternoon service until 5.30pm. Our Terrace menu 
offers salads, club sandwiches, burgers, ice creams, afternoon tea and drinks. 

OPENING HOURS
Breakfast:  8am–10am
Lunch:  12pm – last orders 2pm

Dinner:  7pm –  last orders 9.30pm

ADDITIONAL SUMMERTIME OPENING HOURS
Pool service:  10am–6pm
Terrace menu:  12pm–5.30pm
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For those who love to cook, every property at Château Capitoul has a fully-equipped 
kitchen. If your kitchen is missing anything you need, please let us know and we’ll try 
to supply it. Order forms for all the services below are available at reception or in the 
back of this Guest book. 

MORNING CROISSANTS & BREAD
Our chefs prepare freshly baked warm bread and a selection of viennoiserie daily. Simply 
place your order at reception the evening before (by 7pm)and come and collect your 
breakfast from 8am the next morning. 

BARBECUE PACKS 
The Restaurant kitchen provides carefully selected barbecue packs of ready-to-cook meats 
– steaks, spicy sausages, burgers and chicken – sourced from the best local producers. 

PICNIC BASKETS
There are some very pretty picnic spots in the area around the Château. Order the day 
before and we will provide picnic baskets (backpacks actually) with integrated coolers, 
fully stocked with chilled wine, cheese, sandwiches and other picnic delicacies of your 
choice. More details are available at Reception. Grab a bike and you’re off...

PIZZA & TAKEAWAY ORDERS 
If you don’t feel like cooking or you want to feed the kids before going out, just place 
your pizza order before 5pm and you can come and pick them up between 7.30 and 
8pm. The pizzas are cooked at our local pizzeria. We also offer a takeaway service 
from our terrace menu (during the high season) which must be ordered before 6pm. 
Order forms are available at Reception. peuvent être emporter (en haute saison) pour 
des commandes avant 18h. Les bons de commande sont disponibles à la réception.
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OPENING HOURS
The main pool is open from 9am until 8pm and is heated from April to October. 

KIDS AT THE POOL
Kids will be kids for sure, but out of respect for other guests, we do ask you to ensure 
that noise is kept to an acceptable level. 

Please note that the interior surface of the pool has an anti-slip finish. Kids who spend 
hours in the pool, and who rub their feet repeatedly against the bottom may experience 
some grazing due to soft skin on the anti-slip surface.

For safety and the convenience of fellow guests, we also ask that parents do not allow 
kids to use inflatable pool toys in the water.

POOLSIDE BAR SERVICE
There is a poolside bar service from mid June to mid Septmeber where we will be serving 
drinks and snacks from 10am. For safety reasons, only plastic glasses can be used aroudn 
the pool area. Please dispose of your rubbish in the bins provided.

POOL TOWELS
Pool towels (the dark ones) are provided in your room, and we request that you don't 
leave them on the sunbeds and take them with you when you leave. They will be changed 
with the rest of your linen, every three to four days.  The towels provided are for use 
only at Château Capitoul. Please do not take them to the beach. We may have to charge 
if towels are damaged or badly stained (self-tan oil is the main culprit!) 

POOL SUPERVISION
Please note the pool is unsupervised (no lifesaver) 
and children must always be accompanied by an adult 
while they are at the pool area. Children are under 
the responsibility of their parents at all times. The  
railings around the pool meet security regulations for 
children and the gate must always be left closed to prevent 
them from entering the pool area alone. The pool is not 
particularly deep, so diving is not permitted. 
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Le Spa at  Capitoul (open from 15th August) is a tranquil oasis for relaxation, revitalisation, 
wellness and beauty. A serene and sensual sanctuary, our elegant facility, created in 
collaboration with Cinq Mondes Spa Paris, offers an extensive range of salon quality 
facial and body treatments using natural and organic products. 

Le Spa facilities include a sun-filled indoor/outdoor solarium featuring a 12m heated 
swimming pool, aromatherapy hammam and sauna, relaxation area, jacuzzi, fitness area 
and four treatment rooms (including one for couples). Outside, the generous terrace and 
aromatic gardens have secluded  cocoon-like double loungers positioned to make the 
most of the views over the vineyards. 

Choose from the range of massages, scrubs and wraps, hammam rituals, facials, and 
beauty treatments available, or have your nails and make-up done. The Spa is open to 
guests over the age of 16. Teenagers between 16 and 18 years must be accompanied by 
an adult. Children are not allowed in the spa except during winter school holidays from 
12pm–2pm, accompanied by an adult.

OPENING HOURS:
1st May–30 September: 9am–20pm, 7/7
1st October–30 April: 10am–18pm, 7/7

Full day use of all Spa facilities is free of charge for two hours with all treatments lasting 
50 minutes or more. Residential guests may use the Spa for 25€ for four hours without 
treatments. Please see the brochure at Reception for a full list of treatments available 
and take note of the recommended health guidelines before using the Spa. To make a 
booking please callreception on 2 9.
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Kids are both welcome and well looked after at Château Capitoul We believe that the 
formula for a great family holiday is simple: if the children have fun and make friends, 
their parents can usually have what they need most – relaxation and a little breathing 
space. 

THE KIDS’ CLUB
To help make this happen, we run the Kids’ Club throughout the school holidays. The 
sessions are designed for the kids to have good old-fashioned fun at a wide range of 
activities focusing on nature, arts and crafts, sports, games and new experiences like the 
archeological dig! The club runs five days a week from Mondays to Fridays and is run by 
qualified, friendly, bilingual staff (French and English). The Kids’ club is open to children 
aged four to 12 years. Children under four are not permitted for legal reasons. Blocks of 
session tickets can be shared by children in the same family. 

Morning session:   9.30am–12pm

Afternoon session:   2.30pm–5pm

Places must be booked in advance. 

125€ for five sessions

200€ for ten sessions

As we have a strict ratio of children to staff we cannot guarantee places if you have not 
booked in advance. If you have not already booked, please check with Reception to see 
if there are still places available. 
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TOYS & GAMES
Toys and games are available on request from reception (subject to availability).

BABYSITTING 
We have a panel of reliable local babysitters. Arrangements to hire a babysitter can be 
made at Reception. Please note that the babysitters are not employees of the Château 
and you are contracting directly with them; they charge around 20€ per hour. It is a 
good idea to book your babysitter in advance wherever possible, as they do get busy.

EQUIPMENT FOR BABIES & INFANTS
We have a certain number of high chairs, travel cots, bed guards. stair gates, baby 
monitors etc. These are available to guests on a ‘first-reserved, first-served’ basis. There 
is also a steriliser, a baby bath and changing mats. Please note that the Château does not 
accept any liability for this equipment. Plastic plates and glasses are available in your 
accommodation, please let us know if you need any more. 

KIDS AT THE POOL
As the pool is unsupervised, we ask you to keep a close eye on your children. 

YOUR CHILDREN ARE STRICTLY YOUR RESPONSIBILITY AT ALL TIMES. 

Les enfants sont en permanence sous votre responsabilité
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THE TENNIS COURT
Our championship-sized court is free to use for guests. We also provide good quality 
rackets and balls, free of charge. To reserve a court, please book at Reception. Feel free 
to play whenever the court is free, but please understand that court priority is given to 
those who have made a booking. 

BOULES
We don’t take bookings for the boules court. You’ll find the boules at Reception or by 
the court.  

BIKES
We have lots of adult and children’s bikes which are free for our guests to use on a first 
reserved, first served basis. Just let Reception know when you are planning on taking 
bikes and ensure that they are returned to the same spot and locked up. To ensure that 
everyone gets to enjoy the bikes, please limit your trips to two hours at busy times. Also, 
please do let us know if there are any issues with the bikes. As they are in constant use, 
it is the only way we can ensure they are promptly repaired. Helmets are available in 
the box in front of the Caveau.

ROAD BIKES
High quality Cannondale Caad 12 road bikes equipped with Shimano 105 and Ultegra 
groupsets are available to hire in varying sizes directly from the château. Helmets, water 
bottles and pedals are also available. Bookings should be made well in advance, so do please 
ask at reception as soon as possible if you would like to make a reservation. 
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SAFETY
Château Capitoul is a safe environment. All fixtures and fittings throughout the estate 
have passed stringent French safety standards, including the height of barriers, locks, 
window protections, pool gates etc. There is very little traffic around the estate, beyond 
the coming and going of guests. However as with all large estates, these boundaries are 
passable and you do need to know where your children are at all times.  

The main swimming pool is only accessible through the child-proof security gate and 
our private pools either have security barriers or pool alarms, all of which meet French 
safety standards. Please note that alarms and other security features are not a substitute 
for parental supervision, and it is the responsibility of parents to look after their children 
at all times. 

FIRE EXTINGUISHERS
In the Château building, fire extinguishers are provided in the hallway on every floor. 
All the other accommodation is equipped with a fire extinguisher and a smoke detector 
in the property. Please ensure you familiarise yourself with the location and functioning 
of the fire extinguisher at the beginning of your stay.

OUTSIDE THE CHÂTEAU
Beyond the Château, the villages and surroundings are generally very safe (watch out 
for Mediterranean style driving!), and while normal precautions against petty crime are 
advisable, serious crime is extremely rare.  
 
GOOD NEIGHBOURLINESS
Out of consideration for other guests, please keep noise to a minimum after 10pm. If the 
party is still going on after this time, we suggest you move it inside your accommodation 
or to the Bar!
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EVENTS VENUE
Our events venue is a unique space with high vaulted ceilings and huge wooden beams, 
walls decorated with the original 19th century blue prints of the estate and magnificent 
views over the vineyards. It's been perfectly set up for fabulous parties and weddings, as 
well as exhibitions, conferences, seminars or product launches. 

WEDDINGS
Château Capitoul is a wonderful place to celebrate your marriage with family and friends. 
This beautiful property, filled with history and magic is the perfect backdrop for a wedding 
and a superb setting for your photos. Our Events Managers will do everything possible 
to make your wedding truly exceptional. Please contact our events management team on 
2 07 64 38 80 35

PRIVATE PARTIES
A birthday, christening or family reunion... these are special occasions for getting 
together with friends and family. The team at Château Capitoul will be happy to assist 
you in organising your private parties. Please contact our events management team on 
2 07 64 38 80 35

SEMINARS & CORPORATE EVENTS
If you would like to hold a seminar, team building exercise, training course, incentive 
meeting or any other business related event, we host group events at the Château from mid-
September to mid-June. Please see the team at Reception to discuss your requirements. 
We offer flexible meeting spaces and break-out rooms, various accommodation options, 
a range of food and drink packages and a choice of wine-related and team building 
activities. Please contact our business events management team onu 2 04 67 93 12 31

LAUNCHES, PHOTOSHOOTS
With a magical setting and spectacular views, your shots will be unique. Product launches 
and press reviews are a regular occurrence at  Capitoul and we can tailor our facilities 
to your needs. 
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LA CLAPE 

RESTAURANT DU CHÂTEAU LE BOUÏS – 9 MIN
ROUTE BLEUE, 11430 GRUISSAN

Restaurant raffiné avec une terrasse offrant une vue imprenable sur les vignes et la mer. 
Des soirées musicales tout au long de l’été, en compagnie des vins du domaine ou de 
bières locales artisanales. 
HORAIRES: Tous les jours, service uniquement le soir. 
CONTACT: 2 04 68 75 25 25

SARRAT DE GOUNDY – 11 MIN
46 AVENUE DE NARBONNE, 11110 ARMISSAN

Table d’hôte vigneronne de qualité nichée dans un charmant domaine de la Clape. Vous 
pourrez choisir de vous assoir au bar, autour de la grande table ou en terrasse avec une 
vue imprenable sur les vignes et le coucher du soleil. Un menu complet avec des grillades 
aux sarments de vigne ou des suggestions de pica-pica pour l'apéritif vous sont proposés 
sous la Pergola contemporaine ou côté jardin... le tout accompagné des vins du domaine 
moyennant un simple droit de bouchon. 
Si votre séjour tombe en mars, ne loupez pas le FAT, le festival de la Ferme A la Table) 
au domaine Sarrat de Goundy. Restaurants pop-up, ateliers dégustation, cours de cuisine 
pour enfants, initiations au potager et compost, marché paysan, concerts… Le FAT 
met en avant le goût vrai et le terroir vivant à travers des artisans et producteurs qui 
travaillent dans cet état d'esprit.
HORAIRES: Ouvert de mi-juin à mi-septembre du mercredi soir au samedi soir. 
CONTACT: 2 04 68 45 30 68 ; contact@sarratdegoundy.fr
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NARBONNE

CHEZ BEBELLE
HALLES DE NARBONNE, 1 BD DR FERROUL

Lieu culte et étape incontournable à l’intérieur des Halles de Narbonne. Ce petit troquet 
tenu par une famille narbonnaise à la fibre rugbystique prononcée propose du vin local 
et des viandes grillées que le patron commande aux bouchers alentours à l’aide d’un 
porte-voix, avant de se les faire envoyer par-dessus la tête des clients. Pas d’inquiétude, 
cet ancien rugbyman sait recevoir ! Ambiance assurée. Petit bémol si vous avez de jeunes 
enfants : l’attente peut être longue le week-end ou en haute saison.
HORAIRES: Ouvert du mardi au samedi de 10h00 à 14h00
CONTACT: 2 06 85 40 09 01

LE PETIT COMPTOIR
4 BD MARÉCHAL JOFFRE, 11100 NARBONNE

Bistrot chic, bar à vin et véritable institution narbonnaise. C’est dans ce cadre raffiné que 
les locaux se retrouvent pour bien manger et bien boire . Dans les assiettes, est magnifié 
le produit frais, le plus souvent venu de petites productions locales. L’établissement fait 
aussi caviste, et sert du côté bar à vin comme du côté restaurant des flacons exceptionnels 
dénichés par passion. Apéritifs musicaux fréquents.
HORAIRES: Ouvert du mardi au samedi et les jours fériés le midi et le soir. Fermé en été.
CONTACT: 2 04 68 42 30 35

LA TABLE DU MARCHE – 13 MIN
8 RUE EMILE ZOLA, 11100 NARBONNE

Restaurants français traditionnel, produits provenant du marché . 
HORAIRES: Du jeudi au lundi de 12h00 à 13h30 et de 19h30 à 21h30. 
CONTACT : 04.68.43.19.27

LES CUISINIERS CAVISTES – 13 MIN
5 PLACE LAMOURGUIER, 11100 NARBONNE

Une cuisine française rythmée par les saisons et des produits frais issus principalement 
de petites productions locales, avec le chef Marc Schwall aux commandes. Au programme 
: plaisir, partage, générosité et découverte. Sans aucun doute l’une des meilleures tables 
de Narbonne. Le petit plus : la terrasse tranquille, située sur la petite place donnant sur 
l'ancienne église Notre Dame de Lamourguier.
HORAIRES: Mardi, vendredi et samedi de 12h à 13h30 et de 19h30 à 21h30 ; Mercredi et 
jeudi de 12h à 13h30. Fermé le dimanche et lundi. 
CONTACT: 2 04 68 32 96 45
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GAÏA – 16 MIN
8 AVENUE DES PYRÉNÉES, 11100 NARBONNE. 

Restaurant traditionnel, recettes de saisons. 
HORAIRES: Du mardi au vendredi de 12h à 13h30 et de 19h à 21h30 et le samedi de 19h à 
21h30. Fermé le lundi et dimanche. 
CONTACT: 2 06 19 89 71 69

LA TABLE ST-CRESCENT
ROND POINT DE LA LIBERTÉ, 68 AVENUE GÉNÉRAL LECLERC, 11100 NARBONNE

Ce restaurant gastronomique 2 étoiles au Guide Michelin propose une cuisine d’excellence, 
méticuleuse et emprunte du terroir narbonnais. A table, vous dégusterez des produits 
locaux mais aussi oubliés tels que le chef Lionel Giraud aime à les ressusciter. 
HORAIRES:  Ouvert du mardi au samedi de 12h à 13H30 et de 20H à 21H30.
CONTACT: 2 04 68 41 37 37

LES GRANDS BUFFETS – 15 MIN
ESPACE DE LA LIBERTÉ, 11100 NARBONNE

Buffet à volonté regorgeant de mets exceptionnels. Tous les grands classiques de la 
gastronomie française réunis en un même lieu, dont le plus grand plateau de fromages 
du monde (validé par Le Guinness des Records).
HORAIRES:  Ouvert tous les jours de l’année de 12h00 à 13h30 et de 19h15 à 21h15. 
CONTACT: 2 04 68 42 20 01

A LA PLAGE

LE PAPARAZZO – 11 MIN
PÔLE NAUTIQUE DES CHALETS, 11430 GRUISSAN

Bar-cantine familial en bord de mer installé, dans une grande structure en bois. On y sert des 
tapas et plats à base de produits locaux. Surtout, essayez les tellines et couteaux de Gruissan !
HORAIRES:  D’avril à octobre, tous les jours de 10h00 à 1h30. 
CONTACT: 2 04 68 65 25 10

LE MAMAMOUCHI – 8 MIN
AVENUE DES PLAGES, 11430 GRUISSAN

Restaurant/Bar/Taps installé dans une construction en bois décorée avec goût. Montée 
sur pilotis, elle domine l’étang de Mateille, l’un des spots de planche à voile de Gruissan, 
et offre une belle atmosphère au moment de l’apéritif. Cuisine locale. 
HORAIRES:  D’avril à octobre, tous les jours de 10h00 à 1h30. 
CONTACT: 2 04 68 32 10 95
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LA CAMBUSE DU SAUNIER – 11 MIN
ROUTE DE L’AYROLLE, 11430 GRUISSAN

On vient d’abord pour la vue sur les salins. Mais le plaisir des papilles égale au final celui 
des yeux. Dans ce restaurant à la bonne franquette où l’on vous installe sur de longues 
tables partagées, on vous sert une cuisine à la fois simple et succulente à base de poisson, 
crustacés et produits du terroir locaux. Deux conseils : 1/ Testez les rillettes de bar 2/ 
Pensez à réserver bien à l’avance, surtout si vous êtes nombreux. 
HORAIRES:  Ouvert tous les jours de 10h00 à 22h00. 
CONTACT: 2 04 84 25 13 24

UN PEU PLUS LOIN…

LA BARBACANE – CARCASSONNE
CITÉ DE CARCASSONNE, PLACE AUGUSTE PIERRE PONT, 11000 CARCASSONNE

Ce restaurant 1 étoile au Guide Michelin, situé au sein de la Cité de Carcassonne, dans 
l'Hôtel de la Cité, propose un fastueux décor néogothique : vitraux, armoiries, boiseries… 
En cuisine, Jérôme Ryon (ancien second de Franck Putelat) revisite les classiques de la 
cuisine française qui font la part belle au terroir régional. Belle cave, riche en capiteux 
flacons du Sud.
CONTACT: 2 +33 4 68 71 98 71

LA TABLE DE FONTFROIDE
ABBAYE DE FONTFROIDE, ROUTE DÉPARTEMENTALE 613, 11100 NARBONNE

La Table de Fontfroide, située à l’entrée du site de l’abbaye de Fontfroide, propose une 
cuisine traditionnelle et méditerranéenne. Le coquinarius (cuisinier dans une abbaye) a 
élaboré une carte chaleureuse à base de produits frais, travaillés sur place. Une carte orientée 
autour des vins AOC Corbières que produit l’Abbaye de Fontfroide, maintes fois primés.
CONTACT: 2 +33 4 68 41 02 26

LA BOURDASSO
DOMAINE DE LA BOURDASSE, 11220 PRADELLES EN VAL

Restaurant italien familial situé au cœur d’une propriété viticole. Décor léché, atmosphère 
conviviale, cuisine renversante. Ce que l’on préfère : la mozzarella maison, faite par 
les bufflonnes de l’un des fils – Edoardo - qui paissent paisiblement dans les pâtures 
environnantes. 
HORAIRES:  Ouvert tous les soirs du mercredi au dimanche ainsi que le dimanche midi; 
19h30-21h00 le soir et 12h30-14h00 le midi
CONTACT: 2 04 68 78 08 31
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